
P 0 BOX 11117 
DEFT 99 
PHILADELPHIA PA 19101 
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NCO FINANCIAL SYSTEMS 1NC 
FORMERLY GREAT LAKES COLL BUREAU INC 
507 Prudential Road, Horsham, PA 19044 

800-988-5037 
OFFICE HOURS 
SAM-YPM MON THRU THURSDAY 
XAM-SPM FRIDAY 
XAM-12PM SATURDAY 
Dec 7,2001 

CREDITOR AT&T 
ACCOUNT # A350210300J30100000(~ 
REGARDING PAST DUE BALANCE 
TOTAL BALANCE $151 37 

TI& imml creditor lias pkaced this account with our office for collection. It is impoft& that )ou~forwaidpaynient in fu#. 

If you choose not to respond to this notification, we will assign your account to a collector with insttuctions to collect the 
balance. 

To assure proper credit please put our internal account number 45RCRO on your check or money order and cnclose the 
lower portion of this letter with your payment. If you need to spcak to a representative contact us at 800-988-5037. 

Returned checks nil1 be subject to the marimum fces allowed by your state 

Unless you notifq tlus ofice within 30 days after receiving this notice that you dispute the validity of the debt or any portion 
thereof, this office will assume this debt is valid. If you notify this ofice in writing within 30 days from rcceivinx this 
notice, this office will obtain verification of the debt or obtain a copy of ajudgcinent and mail you a copy of such judgement 
or verification. If you request this office in writing within 30 days after receiving this notice, this office will provide you 
with the name and address of the original creditor, if different from the currcnt creditor. 

This is an attempt to collect a debt. Any information obtained will be used for that purpose. This is a 
communication from a debt collector. 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT (MAKE SURE ADDRESS SHOWS THROUGH WINDOW) 
~ - 

Total Balance Account # 
45RCRO $ 151.37 
SUSAN SHIPMAN 

I Payment Amount 

Check here if your address or phone number has 
changed and provide the nsw inlormalion below. I Make Payment To: 

1,,,111,1,,,,,1111,,,,,,li,,,ll,l,,l,l,i,i,,,i,i,l,i,,,li,i,~l 
NCO FINANCIAL SYSTEMS 
PO BOX 41457 
PHILADELPHIA PA 19101-1457 NCO A 

591 
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WHY AT&T IS RESPONSIBLE FOR ALL U.S. CELLULAR CHARGES 

AT&T EMPLOYEE MISTAKE CAUSED ALL M Y  PROBLEMS WAS THE ONLY 
REASON I HAD TO PURCHASE THE U S CELLULAR TELEPHONE - 

AT&T SHOULD, THEREFORE, BE RESPONSIBLE FOR THE U S. CELLULAR 
PHONE AND ACCESSORIES ($86 89) AND ALL RELATEDEXPENSES 

OR 

TAKE THE MONEY OUT OF MELVAS PAY, AT&T EMPLOYEE WHOSE 
MISTAKE CREATED ALL THIS GRIEF FOR ME AND EVERYBODY ELSE 

BUT I HAVE “PAID PLENTY! ! ! 



L. McFarland, the Executive Assistant to Mr. Dave Dorman, the President and 
CEO ofAT&T - and I (and a representative from the Citizens Utility Board in 
Chicago) spoke to C. McFarland on numerous occasions as to why 1 did not have 
my phone reconnected the same day as prearranged, 4-block move, and with the 
existing phone number; McFarland said he "thoroughly investigated the entire 
matter" 
Any of the AT&T management whom 1 spoke with, nor 
Any ofthe AT&T supervisors whom I spoke with, nor 
Any ofthe numerous AT&T representatives whom I spoke wit, nor 
Any of the AT&T technicians I spoke with. 

Over tile course oirhe twelve days I was without a telephone, I suffered - and 
continue to suffer - many additional problems/consequences, other thafi not having a 
telephone. 

A ~ & T  ISSUE NUMBER 2: 
REASONS, etc. PIJRCHASED A U.S. CELLULAR - (SEE PAPER 
ATTACHED TITLED MY COMPLAINT TO THE FCC AGAINST U.S. 
CELLULAR). 

NEEDED A PHONE FOR MEDICAL 

I hold AT&T responsible for all charges connected with U.S. 
Cellular, including the headset ($86.89 - phone used for only 5 weeks total), 
contract, etc. -if I would have had my phone, I would never have purchased the 
cell phone! 

The U.S. Cellular salesperson did not give me the complete nor 
accurateit~~fullnecessar). information regarding the number of monthly minutes I 
purchased versus when the date those monthly minutes would become effective! 
The salesperson allowed me to purchase that phone and headset and leave the store 
without telling me I only had 250 minutes to use because my 11 00 monthly minutes 
didn't begin until 6 days later! THAT INFORMATION WAS NOT WRITTEN 
ANYWHERE [US. CELLULAR CONTRACT ATTACHED]. Thus, I unknowingly 
created a bill of over $400.00 -WHICH I AM NOT PAYING BECAUSE I WAS 
NEVER INFORMED (outlined in attached). U S .  Cellular has ruined my good 
credit rating now along with AT&T! 

OR 

iJeauct tihe money out oi Melva's pay! Mclva is the AT&T employee whose mistake 
created all this grief for me and everybody else. 



A I ~ I  I 188t.E :\i.AlBER 3: AT&T DID NOT RELE:\SE .MY I.ONG- 
I)IS'I'AN<'I.; 'I'ELEPHOIVF: [ . INK TO M Y  NEW SllBSCKIBER,AS P I X  T l l E  
LAW, S O  I COI'LI) LOT MAKE LONG 1)ISTA~CE CAI.1.S - [l)etailed 
<'ustonier Service Record from Talk America Attached pruving above1 

Ar&T ISSUE NUMBER 4: BILLING ISSUES - C. MCFARLAND BROKE 
HIS PROMISE TO ME THAT HE WOULD WIPE MY ACCOUNT CLEAN, NOT 
CHARGE ME FOR CONNECTION FEES, 



iviy new apanmenr numoer (viUu8) at 3950 building was omitted by an employee of 
AT&T who took my information on April 9,2003 
moving arrangements (30 days in advance so everything would run smoothly) from 3550 
10 3950 N. Lake Shore Drive caused all the problems listed below: 

when 1 called to make 

i had no phone service the same day as my move as was arranged by me with an 
AT&T employee 30 days before my move; 1 had no telephone service for 12 
days!! AT&T SCHEDULED 3 DIFFERENT DAYS FOR TELEPHONE 
PERSON TO COME OUT AND HOOK UP MY TELEPHONE AND NOBODY 
CALLED AND NOBODY SHOWED UP 4 DIFFERENT TIMES! AT&T KEPT 

SHOW - NO CALL! ! ! 
ME SITTING AT HOME FROM 8-5 ON 4 SEPARATE OCCASIONS NO 

1 had to purchase a cell phone which ripped me off big time and that is another 
iight! 

I was fighting with everybody at A&T, including C. McFarlin. Executive 
Assistant to Mr. David Dorman, the President and CEO of AT&T; all 1 wanted 
was to get my telephone installed as 1 prearranged on April 9, BEFORE MY 
IMOVE 

Reported AT&T to Citizens IJtility Board 

Keported AT&T to the ICC; became too depressed to fill out the hearing 
papemork-it's still sitting here and 1 am going to fill it out and finally turn it in 

Jim Agnew, ot'the Illinois Commerce Commission, referred me to speak with 
Aimee Morris who worked in the ExecutiveiLegal Offices of AT&T and is the 
contact for the ICC. Aimee's work number is (303) 298-6494 and Fax is (303) 
294-7345 Melissa to AT&T Legal Dept. Aimee said AT&T wouldn't accept 
responsibility for their employee's mistake and insisted I owed them money! 

Chris McFarlin, Assistant to the President of AT&T, was rude, arrogant and hung 

time, etc. but Chris later renigged on all the promises he made to me regarding 
what he originally told mc I didn't have to pay for all the inconvenience; HE 
LIED AND BROKE HIS VERBAL AGREEMENT AND A VERBAL 
AGREEMENT IS BINDING! 
1 became extremely depressed over all this, the time involved it took for me to get 
nowhere with AT&T, all the calls, the expenses of the cell phone, the lies, and the 
inexcusable unprofessional and downright stupidity of AT&T employees, etc. 

up on me on more than one occasion! We were negotiating compensation for my , .  



1/28/03 

5/1/03 - 

4/28/03 - FIRST TIME AT%T DID NOT SHOW UP FOR PHONE 
INSTALLATION 

NOR DID AT&T CALL ME to cancel -I Moved from 3550 to 3950 N. Lake 
Shore Drive; No phone service as prearranged with AT&T 30 days prior. 

- 1 used the 3950 Management Office telephone to place calls to AT&T. 
Talked with many people over one hour - and had to schedule to Thursday for 
AT&T to come back out that Thursday (waited 8-5 on Thursday but AT&T didn’t 
show up and didn’t call) 

- Initially spoke with Stephanie at AT&T who refused to transfer me to a 

Spoke to Deena (800-61 1-2672) - no satisfactory action taken. Referred to 

supervisor. 

- 
C Fox 

- Left a voicemail for C. Fox of AT&T (251-2854) re no phone because he 
was on vacation. 

- Spoke with Gerry from inside wiring who referred me to Valerie, a 

Called and spoke to Valerie who scheduled phone man to come out 

manager. 

- 
Thursday, 5/1/03 to install phone - MAN NEVER SHOWED UP NOR 
CALLED ME!!!!! 
- THURSDK, MAY I ,  20U3 SECOXD TIME AT&T DIDN’T SHOW U P  NOR 

-AT&T never showed up nor called me to tell me they wouldn’t be here; I 
waited at home from 8-5 (9 hours)!! 

- Alicia, Administrative Assistant to Melissa, a Manager in AT&T office in 
MO told me the reason the phone installation man didn’t show up for phone 
installation was because he never had an apartment number and Valerie knew all 
along nobody would be showing up at my house! I got into an argument with 
Alicia because I said why would a Manager do that? Alicia told me she knew what 
she was talking about and hung up. 

- I filed another complaint with the Citizens Utility Board with Jennifer 

I called Mr. Dave Doorman, CEO of AT&T (816-25 1-3297) on 5/06/03 - 

Gallagher (312) 558-5026; (3 12) 263-4282 

- 
left message; no response. 



I 517/03- 

ANOTHER EXCUSE FROM AT&T WHY THEY DIDN’T COME OUT: 

I called AT&T (1 -800-987-8745) spoke to LaTonia - LaTonia said “I was never 
scheduled” AFTER SHE BELCHED INTO ZXE 7ELEPHONE FXCLAIMING, 
“OH, LORD”. . . . . . how unprofessional are these people anyway? 

MAY 6.2003, THIRD TIME AT&T DIDN’T SHOW UP NOR CALL - 

AT&T never showed nor called left me sitting another 9 hours!! 

- I waited 8-5 and AT&T never showed up nor called me. 

I called Citizens Utility Board to file another complaint; talked to Sandra 

Citizens Utility Board called Chad McFarland of AT&T President’s Office 

- 

- 
5/7/03 

- I called the ICC (1-800-524-0795) and spoke with Mike, Program Mgr.; 

I called Consumer Services, Chicago Dept of Revenue - asked to speak to 

Mike was leaving the message for Jim Agnew 

- 
Supervisor of Marisol to complain (3 12) 744-9407 

. .- 

MAY 7,2003, FOURTH l lMEAT&T NEVER’SHOWED UPNOR CALLED 

Waited 8-5 and AT&T never showed up nor called me- just left me sitting here for 
9 hours. 

- I called C. McFarland at AT&T President’s office (800-848-4158 x3209), 
EXECUTIVE APPEALS - and told him: 

- that AT&T owed me 4 days ofwork pay (excluding the day of my 
move) - and I wanted that applied to my bill since AT&T wasted my 
time and didn’t have the courtesy enough to call me 

- since AT&T did not have my phone hooked up on 4/28/03 as 
prescheduled they are responsible for the costs pertaining to the 
purchase of a cell phone, headset ($86.89 for accessories), etc. 

- it was a medical necessity that I need a phone as I have been under 
doctor’s care and on Social Security Disability for medical issues 



5/8/03 

- now a 4’h installation date needed to be scheduled - and I was seething 
over the lack of concern for my time, lack of common courtesy, 

rofessiondim . .  and .. straight-out lied to by so-called ‘ .excut ives“ . 
1 culledY-800-987--8715 - AT&T InsideWire Dispatch spoke w/hlgr o f  
Escalation Office - Glen Callahan in New York 

Callahan said because the line is here and Ameritech took it to the main point of 
entry JUST TODAY, that’s why AT&T couldn’t hook up my phone before that 
time! ANOTHER LIE TOLD TO ME BY AT&T BLAMING IT ON 
AMERITECH! I reported him to CUB! 
FDYALLY. DAY 12 NO PHONE. AT&T PHONE MAN ARRWES -ANGRY 
MAN - M R  BRYANT - ARRIVED WITH ATTITUDE!!! SEE ATTACHED 
REPORT FROM PHONE TECHNICIAN 

Mr. Bryant from AT&T says the phone line could be turned on from the 
building manager’s office in this building - THAT’S A LIE!!! 

I began yelling when Bryant told me this crap about hooking up the phone 
from downstairs, and I called and confirmed it with the management office 
while Bryant was in this apartment1 Bryant told me if I continued to yell he 
was going to leave and NOT hook up my phone. BRYANT 
THWATENED ME. 

I asked him what happened to him yesterday, and he was out sick, he was 
difficult to talk to, argumentative, angry, attitude, and I was very, very upset 
and told him that if he didn’t talk to me in a decent tone ofvoice, that I 
would report him along with everybody else to Chad McFarland because I 
have had it with AT&T and rude employees! Bryant told me, “He didn’t 
care.” 

Bryant told me that special attachments were needed because somebody had 
hooked these phone wires up themselves or some crap, and I told him that I 
did not need all the lines.. . . . . .... and showed him which lines I wanted to 
use and the rest could remain dead for all I cared at that point 

Bryant disappeared for at least ‘/I hour saying he needed to get something 
out of his truck 

Bryant said my apartment number was missing on the order and that 
was the problem all along as to why the technicians COULD NOT hook 
up my phone before that time!!!!!!!!!!!!!!!!!!!!!!!!!!! 

7 



7/29/03 

8/5/03 

8/5/03 

8/15/03 

8/16/03 

8/17/2003 - 
See attached 
Letter from 
Continental 
Airlines, my e- 
mail to 
Continental 
Airlines w/their 
response 

AT&T letter threatening to shut off my phone if $107.36 not paid by 8/12/03!! I 
ALREADY HAD A CASE NUMBER FOR A HEARING AND THE MONEY 
W-AS IN DISPUTE - IT IS AGAINST THE LAW TO DISCONNECT ME!! 

See AT&T bill - told them I filed a complaint with the Citizens Utility Board 
against AT&T; Case No.27410, for $295.49. 

Also wrote on AT&T bill - I filed an informal complaint with the Illinois 
Commerce Commission against AT&T; Informal Complaint #2003-107178 

I noticed no long distance on my phone - it was out on Friday, 8/15, Sat., 8/16 and 
Sun 8/17; I faxed my doctor’s note again on Friday, 8/15/03 to Aimee - still no 
phone! 

I spent 1-112 hours on the phone with CUB, ICC and Aimee 

I talked to Mr. Salinas, Supervisor at AT&T; Service Tracking #03-01369536, 
4:26PM; Send letter w/cc to ICC, Citizens Comment to Mayor and Consumers 
Service /Miscellaneous (Caroline Shoenberg) - There’s NOBODY or nothing 
available to turn on a telephone when there’s an emergency! Notify the Mayor’s 
office - my doctor’s note means absolutely nothing! 

Coopwood - “nothing they could do”, asked for her supervisor or management 
person. 
Griffin Drake - nothing to do because she’s not a supervisor! 

I wasted over 1 hour on Saturday on this issue! 
AT&T RIPPED ME OFF OF AIRLINE MILES WITH CONTINENTAL 
AIRLINES AS I SIGNED UP WITH THEIR ONEPASS ACCOUNT AND 
NEVER GOT ANY MILEAGE FROM MY PHONE BILL!!! They pass the 
blame back and forth to each other (documents attached) AT&T ALSO OWES 
ME THESE MILES PLUS FOR THE AGGREVATION AND TIME SPENT IN 
RESEARCHING THIS! ! 

E-MAIL TO CONTINENTAL AlRLINES ASKING IF AT&T EVER 
APPLIED PHONE HOURS IN A ONEPASS ACCOUNT FOR ME AS I 
REQUESTED WHEN I SIGNED UP -Response says no OnePass account 
associated to my e-mail account 

E-MAIL TO CONTINENTAL AIRLINES ASKING ABOUT MY ONE 
PASS SERVICE CENTER PINCODE because it is NOT letting me access my 
account -never received a response! 

Letter from Continental Airlines 



ICC Referral 

8/18/03 - 
Trying to get 
help for AT&T 
blocking my 
phone 
useagdmedical 
conditionsihave 
doctor’s note - 
meant nothing 

S i 1  9/03 
9/22/03 

In phone with E. Martinez at Continental for about 1 hour 

ilMEE MORRIS -LEGAL DEPT OF AT&T; REFERRED TO ME FROM 
:CC - TO STRAIGHTEN OUT MY AT&T “BILL VERSUS ALL THE 
(ONSENSE I WENT THRU WITH AT&T EMPLOYEES, NO PHONE, DAYS 
NASTED, ETC 

viy STAND: Over the course of many days, I spent hours trying to talk sense intc 
Gmee Morris at 303-298-6494 . . . . . . . . _ _  

I do NOT owe AT&T a dime! AT&T owes me money. Chad McFarland 
xoke all his promisesiverbal agreements made to me over the telephone. AT&T ii 
esponsible for all costs pertaining to the purchase of my U.S. Cellular phone, 
:ontract, headset since it is AT&T’s fault I did not have my telephone (same phonr 
lumber) transferred 4 blocks away for 12 days no phone, 4 days no call, no show 
>fAT&T ......... 

I have extensive notes to cover dates, times if necessary. 

: talked to Ms. Ealy, Supervisor - 

Ms. Ealy refised to put in another tracking number; 
Ms. Ealy hung up on me and I called back and asked for her Supervisor; 
Ealy answered again and put me on hold and left me on hold; 
I hung up and called back. Ms. Ealy answered again and I said, -’I want to 
talk to your boss” 
Ms Ealy said her boss is Matt O’Callahan 744-6460, Mgr of 3 1 1 and then 
Ms Ealy hung up on me 
I called back and told Ealy I was going to call all night long 
Ealy refised to give me the nonemergency number of police 
I spoke with Maria Garcia at 744-6460, Supervisor of Commission for 
Streets and Sanitation 
I asked for the number to the Assistant to the Mayor - was given (3 12) 744 
4000 
1: 15AM - I called and Ms. Davis answered 31 I and I said I wanted a 
Service Tracking # 03-01380733 

~~~~ 

ralked to Ms. Fontana - Ted O’Keefe, Director, x3 1 1  
: called AT&T 1 1 :28PM and spoke with Patti; told Patti I never received my 
xeakdown of my calls which I requested; Patti said that was not possible to do! 

Patti rehsed to help me or give my call to a manager; 
Patti hung up on me 



Patti kept talking when I was talking 
Patti was very rude 

I couldn't place a long distance call because AT&T WAS STILL ACTING AS MY 
LONG DISTANCE CARRIER! 

I HAD BEEN WITH TALK AMERICA FOR AT LEAST 5 MONTHS I 1 

MS WHITTON, SUPERVISOR WIAT&T SAYS THAT TALK M R I C A  IS 
RESPONSIBLE FOR RELEASING THE LINE AND I SHOULD CALL THEM 
OF COURSE, MS WHITTON WAS LYING1 I I1 

PLEASE SEE ATTACHED PRINTOUT I WAS SENT FROM TALK 
AMERICA PROVING THAT TALK AMERICAN REQUESTED MY LTNE BE 
RELEASED FROM AT&TI 1 1  1 

AT&T illegally never relinquished my long distance line for all those months1 I I I 





RE informailon explains your nghts and rerpomtbilfiier z a telepnone customer 
Upon enrollment in AT&T'S local Sewlce, you were provjded a confirmation kd 
that ,nduded an Al&T Ser'v~ce Guide to assist ~n understanding your bill, 
features, iunalonalit). and other important calllng information, If you hwe 
addltlonal queaons, please call an Al&T Serv~ce Representaitve a: the Customer 
Serv~ce telephone number shown on your bill. 

- Payment Standards and Procedures 

You wtll receive a telephone bill from us each month. Payment in full 4s due 
by the papen t  due date shown on the bill. If we do not receive your 
payment by the time your next month's bill is pmpalrd. any unpatd charges 
will appear on your ne* 0111 as a past-due arnount.Yau may also be subject 
t o  a late payment fee I f  you are unable to pay your AT&T bill ~n full by the 
due date. please call an AT&T Servee Represemative to discuss alternative 
payment amngementr. 

a p u t e d  Billing-Complaints 

lithere are charger on your bill that you belleve t o  be incorea. or tha? you 
do not understand. Dlease ta l l  an Al&T Serv~ce Representative Immediately. If 
the charges are deterrrined to be In e m ? ,  your bill will be adjusted accodingv 
Servfce will no? be interrupted for nonpayment of dnputed charges during OUT 

investrgation tlowever: you are requlmd to  pay all charges that rn not ,n 
dispute by the due date In order to mold lnterruptlon of semce. If you am not 
ratisfed with AT&Ti resolution of 
the lllinoir Commerce Commission a 
[nV, ll you prefer. you may write to: 

Illinois Commerce Comm~rsio 
Consumer Servlres D ~ v l s m  
527 E Capitol Avenue 
Springkld. lL 62701 

Restoration of Service 

Pmcedurer f9r Handline Inquiries and C o m p W  

Telephone tnqmes may be dlreited to ATST at 1 800 2 2 2 ~  
Wrlnen inquiries may be dlmcted to: 

A l & l  
PO Box 405 
Lees Summit, MO 64063~0405 





Susan 

To: Continental Airlines, Inc. 
cc: chgoesuzan@rcn.com 
Subject: RE: OnePass Number and PIN Resolution 

As I stated in this e-mail ........... it's been changed and I gave you the new one! 
SSHIPMA@ATTGtOBAL.NET IS THE OLD E-MAIL ADDRESS SO JUST FORWARD THE 
INFORMATION TO MY E-MAIL HERE. THANKS 

----Original Message----- 
From: Continental Airlines, Inc. [mailto:continental@coair.com] 
Sent: Sunday, August 17,2003 4:25 PM 
To: chgoesuzan@rcn.com 
Subject: OnePass Number and PIN Resolution 

We're sorry. There are no OnePass accounts associated with this e-mail address. 

Please try one of the following: 
* Request your PIN again using a different e-mail address at 
https://www.continental.com/acct/pPinResolution.asp. 
* Use your OnePass number to request your PIN via postal mail at 
https://www.continental.com/acct/pPlNRequest.asp. 
* Learn about additional PIN request options at 
http://www.continental.comlhelp/acct/pPINRequestAdd.asp. 

If you do not know your OnePass number, contact the OnePass Service Center via information at 
http://www.continental.com/onepass/contact. 

Note: To request a PIN change via e-mail, you must have an e-mail address in your account 
assigned as your primary Continental e-mail address. To make an e-mail address primary, sign in to 
your account, then click on the E-mail Settings link, then the E-mail Address Book link. Click on the 
"Make this my primary Continental e-mail address" under the e-mail address that you would like to 
make your primary. 

PLEASE DIRECT ALL E-MAIL INQUIRIES TO eservice@coair.com. 



I Message Page 1 of 1 

Susan 

To: onepass@coair.com 
cc: chgoesuzan@rcn.com 

Subject: 

importance: High 

I CANNOT ACCESS MY ACCOUNT 

According to the 12/23/2002 letter from Continental One Pass Service Center, my 
passcodelPlN Code is 8980. However, it is NOT letting me get access to my 
account. 

I must have, immediately, the miles credited to me from AT&T! THis is 
EXTREMELY URGENT AS I HAVE A FORMAL HEARING WITHE ICC BUT 
WITHOUT GOING INTO DETAIL, I NEED MY INFORMATION (YESTERDAY) 
DUE TO AN EMERGENCY "INCIDENT CREATED BY AT&T. 

In fact, please fax a copy of the mileage - NOT MY PIN NUMBER - To Aimee 
Morris, Executive Office, AT&T (303) 294-7345. Please advise Aimee if AT&T has 
been crediting my account every month. After signing up with AT&T to get accrued 
mileage, I had to go through a litany of people to just get somebody to send me my 
PIN NUMBER! Now I have my PIN NUMBER and I cannot get anybody 
information from my account. 

AT&T blames Continental and Continental blames AT&T. I am exhausted, bored 
and angry with the treatment I get - or lack of - which is just another example of 
AT&T's "FINE customer treatmentlappreciation! NOT! 

If you have any questions, please call me at 773 665-9513. My address effective 
4/28/03 is 3950 N. Lake Shore Drive #1008, Chicago, IL 60613. My former e-mail 
was - perhaps it went there. I don't know at this point what 
is where. 

Thank you! 

Susan L. Shipman 

cc: File 
Aimee Morris 

Executive Offices, AT&T 
(303) 294-7345 - Work Fax 
(303) 298-6494 -Work Number 

8/17/2003 



Get 
Continental Airlines" Onepass@ 

miles for every dollar you 

spend with AT&T 

A$&Tl One Pass Program: 
Earn miles every time you pick 
up the phone. 

Imagine earning 5 Continental Airlines' 
OnePassO miles for every dollar you spend 
on qualifying AT&T services-including your 
AT&T Long Distance calls from home? Miles 
are credited t o  your account each month, 
bringing you closer to that great vacation 
you've been planning. 

If you're already a Continental Airlines 
OnePass member; this i s  an easy way 
t o  earn extra miles. J u s t  complete 
the attached reply form and return 
it in the envelope provided, or call 
I 800 255-4600, ext  92792. N o t  yet a 
Continental Airlines OnePass member? 
No problem-simply sign up when you 
call the toll-free number above. 

Get up to 1,000 bonus miles. 
Get 1,000 OnePass bonus miles when 
you sign up for AT&T Online Billing. Visit 
www.att.comlcontinentallnews t o  choose 
the convenient online billing option, and you'll 
receive 1.000 OnePass miles right away 

Continental Airlines 3 
CWPSs.Jll. 



December 23,2003 

Ms. Susan Shipman 
3550 N Lake Shore Dr 222 
Chicago, IL 60657.1916 

Dear Ms. Shipman, 

Thank you for your recent request concerning your OnePass Personal Identification 
Number (PIN). Your PIN Code is 8980. If you prefer another number, you can select 
your own PIN by calling InfoPass at 713-785-8999, option 17. 

Besides being an important safety feature of your OnePass account, YOUR PIN IS 
THE KEY to all of your OnePass reward travel. You can't get renvurds without it. So 
be sure to keep your PIN in a safe place. Better yet, memorize it. Because you'll need 
it whenever you redeem your miles for terrific OnePass rewards, or use any of the 
many OnePass services -including changing your address on your account. Plus, 
your PIN allows you to view your account mileage summary and statements on the 
Continental Web site (http://www.continental.com/onepass). 

Should you forget your PIN, to prevent any unauthorized usage, we will not disclose 
I t  over the phone - only via mail. 

So as you can see, your PIN is pretty important! Just consider it one of the many 
ways in which OnePass and Conunentai strive to maintain for you the finest frequent 
travel program in the industry. 

We thank you for your continued support of the OnePass program and look forward 
to serving you on board again soon. 

Sincerely, 

OnePass Service Center 

791 W o k  Hard. 
Fly Right., 

0 P P 7 4 5 7 Continental Airlines PO Box 4365 Houston, TX 77210-4365 



RUSH-Pl7ESBYTEWAN-S". LUKE'S MEDICAL CE- 

RUSH UNIVERSITY 

3 RUSH 
HENRY R PALMER, M.D. 
I r n N A L  MEDIcm3 

August 15,2003 

To Whom It May Concern: 

Re: Susan Shipman - telephone service 

As Ms. Shipman's physician I am concerned that the discontinuation her telephone 
service will place her health in serious jeopardy. She suffers h m  chronic pain involving 
several orthopedic injuries, as well as severe anxiety and depression. Her problems are 
frequently of an urgent nature that requires immediate attention. It is imperative that she 
not be without phone contact with the outside world. To remove this will be to place her 
health in very serious jeopardy. Please contact me, with the patient's permission, if you 
have further questions. 

Sincerely, 



Untitled 
XML Customer Service Record: 

iLec : AMRTC 
Clec : TALK 
Class: PU7 
Type : R 
Pic : 6746 
PicCo: The Phone Compa 
LPic : 6746 
LpicC: The Phone Compa 
Wtns : 0 

BTN : 773-665-9513 

LISTING ADDRESS: 
Namel: SUSAN SHIPMAN 
Name2 : 
Addr'.: 3950 N Lake Shore Dr 
Addr2 : 
City : Chgo 
State: IL 
Zip : 

SERVICE ADDRESS: 
Namei: SUSAN SHIPMAN 
Name2 : 
Addrl: 3950 N LAKE SHORE DR APT 1008 
Addr2 : 
City : CHGO 
State: IL 
Zip : 60613 

BILLING ADDRESS: 
Namel: SUSAN SHIPMAN 
Name2 : 
Addrl: 3950 N LAKE: SHORE 3R APT 1008 
Addr2 : 
CiLy : CXGO 
State: IL 
Zip : 60613 

BTN : 773-665-9513 
UJR CO PORT -Measured - ResjZ) 

PIC TVN 1 Carrier ( )  
PICX 6746 I Carrier Identifier ( )  
PCA BO, 08-20-03 I Carrier Arrangement ( )  
ZPIC TVN I Predesignated Intralata (ACNA) ( )  
LPIC 6746 I Predesignated Intralata Carr ( )  
LPeA BO, 08-20-03 I Intralata Carrier Arrangement ( )  
LCC 1 R E  1 Line Class Code ( )  
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ESM 
ESX 
NSS 
NSQ 
NSD 
ESL 
NWT 
ESC 
TTR 
RTVlN 
UXTBU 
CXCYX 
NSR 
N 8 D  
TGROH 
TGRTP. 

Untitled 
NC SNAL I Network Channel ( )  

Call Fwd(P) 
Call Waiting (P) 
Repeat Dialing ( P )  
Call Return (P) 
Caller Identification(P) 
Speed Calling 8 Code(P) 
Wait & See(P) 
Three-way Calling (2) 
Touch-Tone (P) 
Toll Restriction (P) 
**Unknown** (Z) 
**Unknown** (Z) 
Local Number Portabi1it.y (I) 
Calling Name Display(P) 
**Unknown** (Z) 
**Unknown** (Z) 
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